NOTICE: Windows 10 End of Support (EOS)
AGED Computer *DUE FOR REPLACEMENT* (new hardware)

Windows 10 EOS (End of Support) is scheduled for October, 2025

As of March 15, 2024 - Windows 11 (23H2) is the current and recommended version supported.

Your computer has been determined not to be compatible with Windows 11 or
forthcoming new versions of Windows (aka Windows 12 - currently in
development).

Most computers over 5 years of age do not meet the hardware requirements for ongoing support
(unsupported Processors, Low RAM~memory, aged and slow HardDrives, and other specs).

Any users with said outdated devices, | will be unable to support (secure, etc.) those systems beyond April,
2025 (approx. 12 months from now)... this will allow people to replace their computers (laptops or towers)

and allow me the time to get those systems configured and to migrate their data and software/services prior
to the EOS deadline.

Please seriously consider a new computer as your budget and time allows.

The recommended hardware requirements for a new computer (Laptop, Tower/desktop, or All-in-One) is
basically the same/as follows;

e SolidStateDrive (SSD) - minimal of 500 GB (or larger - 1 TB is common and affordable)
*  Minimum 8 GB RAM (memory) - but 16 GB is advised for business or "Creators".

® Intel - i7 processor (minimal)

® Windows 11 (Home or Pro) - NOT S-mode

® DELL or Hewlett-Packard (HP)
NOTE: If you are in need of a Tower/desktop - we now can build custom systems based on your
needs. We include a 2 Year Warranty (parts and labor).

As always, you can request a consultation on what your needs and my recommendations are for specific
hardware.



